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DIPLOMAS AND ACADEMIC QUALIFICATIONS

22 November 2012 : Ph.D. in Computer Science, Faculty of Economics and
Management of Sfax (FSEG), University of Sfax, Tunisia & University of
Picardie Jules Verne (UPJV), France. Graduated with honors.

23 July 2001 : Post-graduate Diploma in Computer Science. Ministry of
Higher Education and Scientific Research of Tunisia.

July 2001 : M.Sc. in Computer science, National School of Computer Science
of Tunis (ENSI), Tunisia.

17 June 1999 : B.Sc. in Computer Science, Faculty of Economics and
Management of Sfax, Tunisia. Graduated with distinction (Very honorable).

1994 : Baccalaureate. Lycée 15 November 1955 Sfax, Tunisia.

PROFESSIONAL CERTIFICATIONS

07 February 2023: Professional Scrum Master I (ID:
https://scrum.org/certificates/916556).

17 December 2022: PECB Certified ISO 21001 Senior Lead Auditor (ID:
EOMSLA1089699-2022-12).

17 November 2022: PECB Certified ISO 9001 Senior Lead Auditor (ID:
QSLA1089699-2022-11).

08 October 2022: Scrum Fundamentals Certified SFC. SCRUM Study (ID:
943559).

22 July 2021: QHSEE Manager (ISO 9001-ISO 19011). TuniPAGE ACADEMY.
Monastir Tunisia.

03 July 2019: Microsoft Technology Associate Certification (MTA)
« Introduction to programming using Java ». (ID: wAD]Jv-2FwD)

29 June 2019: Microsoft Technology Associate Certification (MTA) « Database
Administration Fundamentals ». (ID : uExb-XLRq)




PROFESSIONAL EXPERIENCES

TEACHING EXPERIENCE:

August 2014 to present: Assistant Professor, Department of Computer
Science, Higher institute of Computer Science and Multimedia of Sfax (ISIMS),
University of Sfax, Tunisia.

September 2010 to August 2014: Lecturer - Grade Technologist Associate
Professor. Department of Computer Science, Higher institute of technological
studies of Sfax (ISET), Tunisia.

September 2002 to September 2010: Lecturer - Grade Technologist teacher,
Department of Computer Science, Higher institute of technological studies of
Sfax (ISET), Tunisia.

September 2004 to present: Lecturer - Contractual Assistant Professor,
Department of Computer Science, Polytechnic Institute of Advanced Sciences
of Sfax (IPSAS).

September 2005 to September 2009: Lecturer - Grade Contractual Technologist
teacher, Department of Computer Science, Higher Institute of Computer
Science and Multimedia of Sfax (ISIMS), University of Sfax, Tunisia.

September 2001 to September 2005: Lecturer - Grade Contractual Technologist
teacher, Department of Computer Science, Faculty of Economics and
Management of Sfax (FSEG), University of Sfax, Tunisia.

September 2001 to September 2002: Lecturer - Grade Technologist Assistant
teacher Department of Computer Science, Higher institute of technological
studies of Mahdia (ISET), Tunisia.

PROFESSIONAL RESPONSIBILITIES:

2018 to present: Training and consulting manager of the 4C Center (career
center and skills certification), Higher Institute of Computer Science and
Multimedia of Sfax, Tunisia.

2018 to present: Administrator of the Certiport center of Microsoft
certification, Higher Institute of Computer Science and Multimedia of Sfax,
Tunisia.

December 2017 to present: Member of the scientific council of the Higher
Institute of Computer Science and Multimedia of Sfax, Tunisia.

December 2014 to present: Member of the scientific council of the MIRACL
research laboratory, ISIM Sfax, Tunisia.




RESEARCH ACTIVITY

RESEARCH INTERESTS:

* Knowledge Management

* Information System

* Ontology Engineering

* Business Process Management

* Decision Making approach

PH.D. THESIS:

Title: Proposal of a multicriteria method and a core ontology of the
organization’s processes for the identification of sensitive processes.

Period : 2008 — 2012
Supervisors : Pr. Faiez GARGOURI (University of Sfax)
Pr. Gilles KASSEL (University of Picardies Jules Vernes, France)
Dr. Ines SAAD (University of Picardies Jules Vernes, France)
Research Laboratory:
»= MIRACL Laboratory, University of Sfax, Tunisia
» MIS Laboratory, UPJV - France
Thesis presentation: 05 November 2012 (Very Honorable).

INTERNATIONAL RESEARCH PROJECT:

Research Project PHC-Utique managed by CMCU (Reference: 10G1408).
Period : 2010-2013

Title : Development of a crucial knowledge management system to improve
the process of medical and social care for the disabled.

Partners:  MIRACL Laboratory, University of Sfax, Tunisia
MIS Laboratory, UPJV - France
Project Manager :  Pr. Faiez GARGOURI (MIRACL Laboratory, Tunisia)
Pr. Gilles KASSEL (MIS Laboratory, UPJV - France)

** This project was ranked first by the Joint Evaluation Committee among 17 projects.




SUPERVISION OF STUDENTS:
Defended thesis:

PhD student, Mariem BEN HASSEN (presented on 24 March 2021). Title: «
An approach for extending BPMN 2.0.2 based on core ontologies for the
specification of sensitive business processes from the perspective of
knowledge management ». University of Sfax. First registration: 2013. Co-
supervision with Pr. Faiez Gargouri.

Theses in progress:

PhD student, Molka KESKES. Title: « Proposal of an approach for
implementing sensitive business processes for knowledge management ».
University of Sfax. First registration: 2018. Co-supervision with Pr. Faiez
Gargouri.

PhD student, Walid BEN FRAD)J. Title: « A sensitive business processes
monitoring approach for the continuous improvement of KPI ». University of
Sfax. First registration: 2023. Co-supervision with Pr. Faiez Gargouri.

PhD student, Zohra ALYENI. Title: « Extension of BPMN2.0 with a
"QUALITY" perspective based on a core ontology ». University of Sfax. First
registration: 2023. Co-supervision with Pr. Faiez Gargouri.

M.Sc. supervisions:

2022: University of Sfax, ISIMS, master’s degree, Title: « A new approach for
business process execution time Prediction ». Student: Walid BEN FRAD].

2022: University of Sfax, ISIMS, master’s degree, Title: « An MDA approach
for extending functional dimension for sensitive business processes execution
» Student Zohra ALYANI.

2018: University of Sfax, ISIMS, master’s degree, Title: « Construction of an
organizational memory based on sensitive business processes ». Student:
Aboubaccer Thiam.

2017: University of Sfax, ISIMS, master’s degree, Title: « Specification of
sensitive business processes with extended BPMN 2.0 ». Student: Molka
KESKES.

2013: University of Sfax, ISIMS, master’s degree. Title: «Towards a Business
Process Modeling Approach for Identifying Knowledge ». Student: Mariam BEN
HASSEN. Co-supervision with Pr. Faiez GARGOURL

2012: University of Sfax, ISIMS, master’s degree. Title: « Design and development
of a knowledge mapping system ». Student: Sahar GHRAB. Co-supervision with
Pr. Faiez GARGOURI.



SCIENTIFIC PUBLICATIONS

Type of 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2022 2023 Total
Contribution

Journal - - - 1 - - - 2 1 2 1 - - 7
Articles

Book - - - 1 - 2 - 1 1 - - - - 4
Chapter

Conference 2 1 1 5 4 1 3 4 7 - - 2 4 39
Articles

Research - - 1 - - - - - - - - - - 1
reports

Total 2 1 2 7 4 3 3 7 9 2 1 2 4 51

JOURNAL ARTICLES:

M. Ben Hassen, M. Turki, F. Gargouri: « A Multi-criteria Evaluation Approach
for Selecting a Sensitive Business Process Modeling Language for Knowledge
Management». Journal on Data Semantics, 2019.

M. Ben Hassen, M. Turki, F. Gargouri: «Comparative Analysis of Contemporary
Modeling Languages Based on BPM4KI Meta-Model for Sensitive Business Processes
Representation». International ~ Journal  of  Enterprise  Information
Systems, 14(3), pp.41-78, 2018.

M. Ben Hassen, M. Turki, F. Gargouri:, «Sensitive Business Processes:
Characteristics, Representation and Evaluation of Modeling
Approaches». International Journal of Strategic Information Technology and
Applications, 9(1), pp.41-77, 2018.

M. Ben Hassen, M. Turki, F. Gargouri: «<BPMN4KM: Design and Implementation
of a BPMN Extension for Modeling the Knowledge Perspective of Sensitive Business
Processes». Journal of Procedia Computer Science, Vol.121. pp.1119-1134, 2017.

M. Ben Hassen, M. Turki, F. Gargouri: «Choosing a sensitive business process
modeling formalism for knowledge identification». Journal of Procedia Computer
Science, Vol. 100, pp.1002-1015, 2016.

M. Turki, G. Kassel, I. Saad, F. Gargouri: «COOP: A Core Ontology of

Organization’s Processes for group decision making». Journal of Decision Systems,
23(1): 55-68, 2014.



M. Turki, I. Saad, F. Gargouri, G. Kassel: A Decision Support System for

Identifying Sensitive Organization’s Processes. Journal of Decision Systems,
21(4): 275-290, 2012.

BOOK CHAPTERS:

M. Ben Hassen, M. Turki, F. Gargouri: «Sensitive Business Processes
Representation: A Multi-Dimensional Comparative Analysis of Business Process
Modeling Formalisms ». In Shishkov. B. (eds) Business Modeling and Software
Design (BMSD’2017). Lecture Notes in Business Information Processing,
Vol.257, pp. 83-118, Springer 2017.

M. Ben Hassen, M. Turki, F. Gargouri:. «A Business Process Meta-Model for
Knowledge Identification Based on a Core Ontology». In Shishkov. B. (eds)
Business Modeling and Software Design (BMSD’2016). Lecture Notes in
Business Information Processing, Vol.257, pp. 37-61, Springer 2016.

M. Turki, I. Saad, F. Gargouri, G. Kassel: «A Business Process Evaluation
Methodology for Knowledge Management based on multi-criteria decision making
approach ». Information systems for knowledge management. (Ed. Ines
Saad, Camille Rosenthal-Sabroux, FaiezGargouri ). ISBN: 978-1-84821-664-8.
Wiley-ISTE, February 2014.

M. Turki, G. Kassel, I. Saad, F. Gargouri: «Foundations for a core ontology of

organization’s processes». Information systems for knowledge management.
(Ed. Ines Saad, Camille Rosenthal-Sabroux, FaiezGargouri). ISBN: 978-1-
84821-664-8. Wiley-ISTE, February 2014.

INTERNATIONAL CONFERENCE ARTICLES:

W. Ben Fradj, M. Turki, F. Gargouri : « Deep Learning Based on TensorFlow
and Keras for Predictive Monitoring of Business Process Execution Delays
». The Twelfth International Conference on Model & Data Engineering
(MEDT’ 2023).

W. Ben Fradj, M. Turki, F. Gargouri : « Predictive monitoring of business
process execution delays ». International Conference on Information and
Knowledge Systems (ICIKS” 2023).

Z. Alyeni, M. Turki, F. Gargouri : « Extension of the functional dimension of
BPMN based on MDA approach for sensitive business processes execution ».
International Conference on Information and Knowledge Systems
(ICIKS’ 2023).

M. Keskes, M. Turki, F. Gargouri : « A Model Driven Architecture approach
for implementing sensitive business processes ». International Conference on
Information and Knowledge Systems (ICIKS’ 2023).
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W. Ben Fradj, M. Turki: « Prediction of business process execution
time». Lecture Notes in Networks and Systems, Springer, ISDA 2022.

Z. Alyeni, M. Turki: « An MDA approach for extending functional dimension
for sensitive business processes execution ». Lecture Notes in Networks and
Systems, Springer, ISDA 2022.

M. Ben Hassen, M. Turki, F. Gargouri: «Extending BPMN Models with
Sensitive Business Process Aspects ». KES 2022: 2968-2979

M. Ben Hassen, M. Turki, F. Gargouri: « BPMN4SBP for Multi-dimensional
Modeling of Sensitive Business Processes ». KSEM (1) 2022: 644-657

M. Ben Hassen, M. Turki, F. Gargouri: « MASBPL : Une méthode d’évaluation
multicritere pour guider le choix d'un langage de modélisation des processus métier
sensibles ». IC 2020: 7-23

M. Ben Hassen, M. Turki, F. Gargouri: « Analyse conceptuelle des processus
métier sensibles ». INFORSID 2020: 53-68

M. Ben Hassen, M. Turki, F. Gargouri: « A BPMN extension for integrating
knowledge dimension in sensitive business process models ». In Proceedings of 14th
European, Mediterranean, and Middle Eastern Conference on Information
Systems (EMCIS’2017), Coimbra, Portugal. Lecture Notes in Business
Information Processing, Vol. 299, pp. 559-578, Springer 2017, ISSN 1865-1356.

M. Ben Hassen, M. Turki, F. Gargouri: «Using core ontologies for extending
sensitive business process modeling with the knowledge perspective». In Proceedings
of the Fifth European Conference on the Engineering of Computer-Based
Systems (ECBS’2017), Larnaca, Cyprus (p. 2). ACM 2017. ISBN 978-1-4503-
4843-0.

M. Ben Hassen, M. Turki, F. Gargouri: «Towards Extending Business Process
Modeling  Formalisms with Information and Knowledge Dimensions». In
Proceedings of the 30th International Conference on Industrial and
Engineering Applications of Artificial Intelligence and Expert Systems
(IEA/AIE’ 2017), Arras, France. Lecture Notes in Computer Science, Vol.
10350, Springer 2017, ISBN 978-3-319-60041-3.

M. Ben Hassen, M. Turki, F. Gargouri: «Extending sensitive business process
modeling with functional dimension for knowledge identification». In Proceedings of
the 14th International Conference on e-Business (ICE-B 2017), Madrid, Spain.
In Proceedings of the 14th International Joint Conference on e-Business and
Telecommunications (ICETE 2017), Vol. 2, pp. 38-51, SciTePress 2017, ISBN
978-989-758-257-8 (Selected Papers).

M. Ben Hassen, M. Turki, F. Gargouri: « Modeling Dynamic Aspects of Sensitive
Business Processes for Knowledge Localization». In Proceedings of the 21st
International Conference on Knowledge Based and Intelligent Information
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and Engineering Systems (KES’2017), Marseille, France. Procedia Computer
Science, Vol. 112, p.p. 731-740, Elsevier 2017.

M. Ben Hassen, M. Turki, F. Gargouri:. «Extending BPMN 2.0 With the
Knowledge Dimension ». In Proceedings of the Seventh International
Symposium on Business Modeling and Software Design (BMSD'2017),
Barcelone, Spain, pp. 111-124, SciTePress 2017, ISBN: 978-989-758-238-7
(Invited Paper).

M. Keskes, M. Ben Hassen, M. Turki. «<K4BPMN Modeler: An Extension of
BPMN2 Modeler with the Knowledge Dimension Based on Core Ontologies
International Conference on Intelligent Systems Design and Applications». In
Proceedings of the 17th International Conference on Intelligent Systems
Design and Applications (ISDA’2017), Delhi, India. Advances in Intelligent
Systems and Computing, Vol. 736, pp. 755-770, Springer 2017, ISBN 978-3-319-
76347-7, (Selected Papers).

E. Hlel, S. Jamoussi, M. Turki, A. Ben Hamadou. «Building Probabilistic
Ontologies Based on Meta-Model PODM ».In Proceedings of the 16" Hybrid
Intelligent Systems (HIS’2016), 288-297. Marrakech-Marroc, 21-23 november.

M. Ben Hassen, M. Turki, Faiez Gargouri. «Functional Dimension representation
in Sensitive Business Process Models». In Proceedings of the Third International
Conference on Knowledge Management, Information and Knowledge
Systems (KMIKS’ 2017), Hammamet, Tunisia, pp. 25-40,.

M. Ben Hassen, M. Turki, F. Gargouri. «A proposal to model knowledge dimension
in sensitive business processes ». In Proceedings of the 16th International
Conference on Intelligent Systems Design and Applications (ISDA” 2016),
Porto, Portugal. Advances in Intelligent Systems and Computing, Vol. 557, pp.
1015-1030, Springer 2017.

M. Ben Hassen, M. Turki, F. Gargouri. « Using kernel ontologies for modeling the
knowledge perspective in sensitive business processes ». 6th Francophone Days on
Ontologies (JFO"2016). Bordeaux-France, 13-14 october 2016.

M. Ben Hassen, M. Turki, F. Gargouri. «A Multi-criteria Evaluation Framework
for Selecting Sensitive Business Processes Modeling Formalism». In Proceedings of
the Sixth International Symposium on Business Modeling and Software
Design (BMSD'2016), Rhodes, Greece, pp. 84-97, SciTePress 2016, (Invited
Paper).

M. Ben Hassen, M. Turki, F. Gargouri : «Sensitive Business Process Modeling for
Knowledge Management». 26th International Conference on Database and
Expert Systems Applications (Valencia, Spain) - DEXA (2) 2015, pp. 36-46


https://dblp.uni-trier.de/pers/hd/h/Hlel:Emna
https://dblp.uni-trier.de/pers/hd/j/Jamoussi:Salma
https://dblp.uni-trier.de/pers/hd/h/Hamadou:Abdelmajid_Ben
https://dblp.uni-trier.de/db/conf/his/his2016.html#HlelJTH16

M. Ben Hassen, M. Turki, F. Gargouri : « Towards Business Process Modeling for
Knowledge Management». 5th International Symposium on Business Modeling
and Software Design (Milan, Italy) (BMSD’2015), pp. 26-36.

M. Ben Hassen, M. Turki, F. Gargouri : «A Multi-Dimensional Meta-model of
the Business Processes for Knowledge Management”. In Second International
Conference on Knowledge Management, Information and Knowledge
Systems (KMIKS’2015), Hammamet-Tunisia, pp. 16-18.

M. Turki, G. Kassel, I. Saad, F. Gargouri : «A Core ontology of business processes
based on DOLCE». In 5th Francophone Days on Ontologies (JFO’2014).
Hammamet-Tunisia, pp. 14-16.

M. Ben Hassen, M. Turki, F. Gargouri. «Towards a Meta-model of the
Organization’s Processes modelling for Knowledge Localization». In International
Conference on On Information and Communication Technology and
Accessibility (ICTA’2013), Hammamet-Tunisia.

S. Ghrab, M. Turki, F. Gargouri: «Towards a knowledge cartography approachV. In
International Conference on Information and Communication Technology and
Accessibility (ICTA’2013), Hammamet-Tunisia.

M. Turki, I. Saad, F. Gargouri, G. Kassel. « A Multi-criteria Business Process
Evaluation Methodology for Knowledge Localization». In International Conference
on Knowledge Management, Information and Knowledge Systems
(KMIKS’2013), Hammamet —Tunisia.

M. Turki, G. Kassel, I. Saad, F. Gargouri. «A core ontology of organization’s
processes for knowledge management». In International Conference on
Knowledge  Management, Information and Knowledge Systems
(KMIKS’2013), Hammamet —Tunisia.

M. Turki, I. Saad, G. Kassel, F. Gargouri: «<SOPIM. « A Sensitive Organization’s
Process  Identification ~Methodology». In13th European Conference on
Knowledge Management, (ECKM"2012), Cartagena, Spain.

G. Kassel, M. Turki, I. Saad, F. Gargouri. «From collective actions to actions of
organizations: an ontological analysis». In Symposium Understanding and
Modelling Collective Phenomena, (UMoCop’2012), Birmingham, England.

M. Turki, I. Saad, G. Kassel, F. Gargouri. « A model to measure the contribution
degrees of the organization’s processes for knowledge Management». In 5th World
Summit on the Knowledge Society, (WSKS'2012), Rome, Italy.

M. Turki, I. Saad, G. Kassel, F. Gargouri. « OP-DSS: A Decision Support System
for Identifying Sensitive Organization’s Processes ». In 16th IFIP WG8.3
International Conference on Decision Support Systems, (DSS2012),
Anavissos, Greece.
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M. Turki, I. Saad, G. Kassel, F. Gargouri. «A model for computing the
contribution degree of organization’s processes ». In International Workshop on
Knowledge Management and Collaboration (KMC'2012), the 2012
International Conference on Collaboration Technologies and Systems,
(CTS’2012), Denver, USA.

* M. Turki, I. Saad, F. Gargouri, G. Kassel. « Towards Identifying Sensitive
Processes for Knowledge Localization ». In International Workshop on Knowledge
Management and Collaboration (KMC’2011), the 2011 International
Conference on Collaboration Technologies and Systems, (CTS’2011),
Philadelphia, Pennsylvania, USA, Mai 2011.

* M. Turki, I. Saad, G. Kassel, F. Gargouri. «A knowledge management method to
improve the process of monitoring and evaluation of the early care of children with
disabilities: application of the ASHMS. In 10 Knowledge Extraction et
Management Conference. (EGC’2010), Hammamet-Tunisia, pp. 26-29.

* M. Turki. « A Framework for integration the medical and social knowledge. In
International Conference on Web and Information Technologies (ICWIT’2009),
Kerkennah, Sfax-Tunisia, pp. 12-14.

* M. Turki, F. Gargouri. «Towards an approach for capitalization decisional
knowledge: application on medical domain». In international conference on
information systems and economic intelligence (SIIE’2009), Hammamet-
Tunisia, pp.12-14.

* M. Turki, F. Gargouri. «Towards a Decision Support System Based on Critical
Knowledge. In Proc of International Conference on Web and Information
Technologies, (ICWIT’2008), Sidi Bel Abbes-Algeria. (Selected best paper in the
conference).

RESEARCH REPORT:

* M. Turki, G. Kassel, I. Saad, F. Gargouri : « A core ontology of organization’s
processes». MIS Research report: MIS-RR-2011-02, September 2011.
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CONFERENCE ORGANIZATION

MEDI'2023: Organizing Committee Chair of the Twelfth International
Conference on Model & Data Engineering which will be held from 02 to 04
November 2023 in Sousse, Tunisia.

MIRADOC’2022: Organizing Committee Chair of the Scientific days
“MIRACL DOCTORANTS” organized by the MIRACL Laboratory. 26-28
December 2022, Sousse-Tunisia.

JPO’2016, JPO’2017, JPO’2018: Open days of the Higher Institute of
Computer Science and Multimedia of Sfax, University of Sfax, Tunisia.

Workshop of the internet of things: Concepts, Technologues and
Applications. 24-26 November 2017., Higher Institute of Computer Science
and Multimedia of Sfax, University of Sfax, Tunisia.

KMIKS’2017, International Conference on Knowledge Management, Information
and Knowledge Systems . 20-22 April 2017, Hammamet —Tunisia.

KMIKS’2015, International Conference on Knowledge Management, Information
and Knowledge Systems. 16-18 April 2015, Hammamet —Tunisia.

JFO’2014, 5th Francophone Days on Ontologies. Hammamet-Tunisia, 14-16
November 2014.

ICWIT2013, Fifth International Conference on Web and Information Technologies.
9-12 mai 2013, Hammamet — Tunisia.

KMIKS"2013, International Conference on Knowledge Management, Information
and Knowledge Systems. 18-20 April 2013, Hammamet —Tunisia.

ICWIT’2009, Second International Conference on Web and Information
Technologies. 12-14 juin 2009, Kerkennah Island, Sfax-Tunisia.

CRAI'2007, Applied Research Conference in Computer Science.3-5 November 2007,
Sousse-Tunisie.

JIA’2005, Applied informatics days, Department of computer science, ISET
Sfax. 7-9 February, Sfax, Tunisia.
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CONFERENCE REVIEWING

MEDI'2023: The Twelfth International Conference on Model & Data
Engineering. Sousse, Tunisia, 02-04 November 2023.

ICIKS’2023: International Conference on Knowledge Management,
Information and Knowledge Systems. University of Portsmouth, UK, 22-23
june 2023.

KMIKS"2017: International Conference on Knowledge Management,
Information and Knowledge Systems. 20-22 April 2017, Hammamet, Tunisia.

SysCo0’2016: International Conference on Systems of Collaboration; November
28-29, 2016 Casablanca Morocco

KMIKS’2015: International Conference on Knowledge Management,
Information and Knowledge Systems. 16-18 April, Hammamet, Tunisia.

JFO’2014 : French conference on ontologies. 14-16 November 2015,
Hammamet, Tunisia.

ICWIT’2013 : The Five edition of the International Conference on Web and
Information Technologies. 9-12 May 2013, Hammamet, Tunisia.

KMIKS’2013: International Conference on Knowledge Management,
Information and Knowledge Systems. 18-20 April, Hammamet, Tunisia.
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